
UsableNet Solutions for Maintaining Accessibility 

Client Responsibility UsableNet Responsibility 

Bi-Annual or Annual 
Services 

Audit 

User Testing 

Manual accessibility audit by Accessibility 
experts. Deliverables include Executive 
Summary, Detailed Findings Report and 
read-only access to UsableNet AQA 

User Testing with members of the 
disability community. Collect results, 
recommendations, and provide 
a summary report 

On-going Monthly 
Testing 

Self-Service  UsableNet AQA - set up Training and support for AQA 

Package  and perform automated 
 testing (licensed annually 

 based on number of users) 

 Perform manual Screen 

Additional On-Going 
Services 

Hybrid 
Package 

Full-Service 
Package 

Add-on 

Reader QA 

 UsableNet AQA - set up 
 and perform automated 

testing 

Training and support for AQA 

Screen Reader QA service performed 
monthly (or per release) on the most 
important user flows. Provide 
video of results 

Setup AQA, run automated testing, 
and provide reports 

Screen Reader QA service performed 
monthly (or per release) on the most 
important user flows. Provide video of 
results 

Training 

services UX Consultation 

Voluntary Product Accessibility 
Templates (VPAT) 

Developer Help Desk 

User Testing 

500 7th Avenue 8th Floor, 
New York, NY 10018 

+1.212.965.5388   

UsableNet is a global technology services company with over 16 years’ 
experience in web accessibility and usability. UsableNet supports 

a wide range of companies seeking to ensure their web and mobile 
experiences are accessible and meet WCAG 2.0 and 2.1 AA standards. 

https://www.linkedin.com/company/usablenet/
https://www.facebook.com/usablenet/
https://twitter.com/Usablenet
https://www.youtube.com/user/UsablenetMarketing
https://www.pinterest.com/usablenet/



